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TOURISM AND CULTURAL AFFAIRS DEPARTMENT

Mantralaya, Madam Cama Marg, Hutatma Rajguru Chowk, Mumbai 400 032
dated the 26th May 2026

NOTIFICATION

MaHARASHTRA RIGHT TO PUBLIC SERVICES AcT, 2015.

No. TDS.2024/11/C.R.190/Tourism-4.—In exercise of the powers conferred by sub-section (7) of
section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah, XXXI of 2015), and in
supersession of the Government Notification, Tourism and Cultural Affairs Department, No,
TDS.2024/11/C.R.190/Tourism-4, dated the 29th April, 2025 the Tourism and Cultural Affairs
Department, hereby, notifies the public services specified in column (2) of the Schedule appended
hereto, to be rendered to the eligible persons by the Directorate of Tourism, Mumbai, the Maharashtra
Tourism Development Corporation, Mumbai, and their subordinate offices under the control of the
Tourism and Cultural Affairs Department, along with the stipulated time limit for providing such
public services, the Designated Officers, First Appellate Authorities and Second Appellate Authorities,
as specified in columns (3), (4), (5) and (6), respectively, of the said Schedule, for the purposes of the

O said Act.
Schedule

1. Directorate of Tourism

Sr. Name of | Time limit | Designated Officer First Appellate Second Appellate
Ne. Public of by whom services Authority Aunthority
Service Providing | will be provided
Services
(Days)
(1) (2) (3) {4) ) (6)

1 [Issuanceof |45 Days Joint Director, Director, Secretary/
Temporary |{rom the Directorate of Directorate of Tourism, | Principal Secretary/
Registration |date of Tourism, Plot No. 230, | Plot No. 230, 4th Floor, | Additional Chief
Certificate to | receipt of a | 4th Floor, Sakhar Sakhar Bhavan, Secretary
Tourist complete Bhavan, Nariman Nariman Peint, Tourism
entities application | Point, Mumbat 400 021, Department, Hall
under the with all Mumbai 400 021. Phone No. No, 229, 2nd Floor,

O Tourism required Phone No. 022-69107600, Extension Building,
Policy-2024 | documents. | 022-63107600, diot@maharashtra Secretariat,
diot@maharashira tourism.gov.in Mumbai 400 032.
tourism.gov.in Phone No. 022-
22023472,
psec.tourism@
maharashtra.gov.in

2 |A) Issuance |45 Days Joint Director, Director, Secretary / Principal
of Eligibility | from the Directorate of Directorate of Tourism, |Secretary/
Certificate to | date of Tourism, Plot No. 230, | Plot No. 280, 4th Floor, | Additional Chief
Tourist receipt of a | 4th Floor, Sakhar Sakhar Bhavan, Secretary
Entities complete Bhavan, Nariman Nariman Point, Tourism
under the application | Point, Mumbai 400 021. Department, Hall
Tourism with all Mumbai 400 021, Phone No. No. 229, 2nd Floor,
Policy-2024 | required Phone No. 022-69107600, Extension Building,
(MSME documents | 022-89107800, diot@maharashtra Secretariat,

Under) diot@meharashtra tourism.gov.in Mumbai 400 032,
tourism.gov.in Phone No, 022-
22023472,
psec.tourism®@
mgharashtra.gov.in
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Sr. Name of | Time limit | Designated Officer First Appellate Second Appellate
No. Public of by whom sexrvices Authority Authority
Service Providing | will be provided
Services
(Days)

(1) (2) (3) (4) {5) (6)
B)Issuance |45 days Secretary / Chief Secretary, Hon’ble Minister
Eligibility from the Principal Secretary/ | 6th Floor, (Tourism),
Certificates | date of Additional Chief Main Building, Mantralaya,
to Mega and | receipt of | Seeretary Mantralaya, Mumbai 400 032,
Ultra Mega | the Tourism Department, | Mumbai 400 032. Phone No.:
Projects application | Hall No. 229, Phone No.: 022-22042810
under the along with | 2nd Floor, Extension | 022-22025042 officeofsham
Tourism all complete | Building, Secretariat, |cs@maharashtra. bhurajedesai@
Policy-2024. |documents. | Mumbai 400 032. gov.in gmail.com

Phone No.
022-22023472,
psec.tourism@
maharashtra.gov.in
3 |Issuanceof |30 Days Concerned Regional | Joint Director, Director,
No Objection | from the Deputy Director, Directorate of Tourism, | Directorate of
Certificate date of Directorate of Plot No. 230, 4th Floor, | Tourism,
for Stamp receipt of a | Tourism Sakhar Bhavan, Plot No. 230,
Duty complete Nariman Point, 4th Floor, Sakhar
concession to | application Mumbai 400 021. Bhavan, Nariman
Tourist with all Phone No. Point,
Entities required 022-69107600, Mumbai 400 021.
under the documents diot@maharashtra Phone No.
Tourism tourism.gov.in 022-69107600,
Poliey-2024 diot@maharashtra
tourism.gov.in
4 | Registration |30 Days Concerned Regional | Joint Director, Director,
under the from the Deputy Director, Directorate of Tourism, | Directorate of
Agricultural |date of Directorate of Plot No. 230, 4th Floor, | Tourism,
Tourism receipt of a | Tourism Sakhar Bhavan, Plot No. 230,
Policy-2020 | complete Nariman Point, 4th Floor, Sakhar
application Mumbai 400 021, Bhavan, Nariman
with all Phone No. Point,
required 022-69107600, Mumbai 400 021.
documents diot@maharashtra Phone No.
tourism.gov.in 022-69107600,
diot@maharashtra
tourism.gov.in
5 | Registration |45 Days Joint Director, Director, Secretary / Principal
under the from the Directorate of Directorate of Tourism, |Secretary/
Adventure date of Tourism, Plot No. 230, | Plot No. 230, 4th Floor, | Additional Chief
Tourism receipt of & | 4th Floor, Sakhar Sakhar Bhavan, Secretary
Policy-2021. | complete Bhavan, Nariman Nariman Point, Tourism
application | Point, Mumbai 400 021. Department, Hall
with all Mumbai 400 021, Phone No. No. 229, 2nd Floor,
required Phone No. 022-69107600, Extension Building,
documents | 022-68107600, diot@msaharashtra Secretariat,
diot@maharashtra tourism.gov.in Mumbai 400 032.
tourism.gov.in Phone No.

022-22023472,
pseec.tourism@
maharashtra.gov.in
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Sr., Name of | Time limit | Designated Officer First Appellate Second Appellate
No. Public of by whom services Authority Authority
Service Providing | will be provided
Services
(Days)
(1) (2) (3) {4) (5) (6}
6 | Registration |30 Days Joint Director, Director, Secretary /
under the from the Directorate of Directorate of Tourism, | Principal Secretary/
Caravan date of . Tourism, Plot No. 230, | Plot No. 230, 4th Floor, | Additional Chief
Tourism receipt of a | 4th Floor, Sakhar Bhavan, Secretary
Policy -2021 | complete Sakhar Bhavan, Nariman Point, Tourism
application | Nariman Point, Mumbai 400 021, Department, Hall
with all Mumbai 400 021. Phone No. No. 229, 2nd Floor,
required Phone No, 022-69107600, Extension Building,
documents | 022-69107600, diot@maharashtra Secretariat,
diot@maharashtra tourism.gov.in Mumbai 400 032.
tourism.gov.in Phone No.
022-22023472,
psec.tourism@
maharashtra.gov.in
T |Registration |30 Days Concerned Regional | Joint Director, Director,
of Tourism from the Deputy Director, Directorate of Tourism, | Directorate of
A} Villas, date of Diractorate of Plot No. 230, 4th Floor, | Tourism,
Tourism receipt of a | Tourism Sakhar Bhavan, Plot No. 230,
B) complete Nariman Point, 4th Floor,
Apartments, |application Mumbai 400 021. Sakhar Bhavan,
C} with all Phone No. Nariman Point,
Homestays required 022-69107600, Mumbai 400 021,
D) Vacation |documents diot@maharashtra Phone No.
Homes under tourism.gov.in 022-69107600,
Maharashira diot@maharashtra
Tourism tourism.gov.in
Policy-2024.
8 |NOC for 30 Days Concerned Regional Joint Director, Director,
Additional from the Deputy Director, Directorate of Tourism, | Directorate of
FSI to date of Directorate of Plot No. 230, 4th Floor, | Tourism, Plot No.
Tourism receipt of a | Tourism Sakhar Bhavan, 230, 4th Floor,
Units under | complete Nariman Point, Sakhar Bhavan,
Tourism application Mumbai 400 021, Nariman Point,
Policy 2024, |with all Phone No. Mumbai 400 021,
required 022-69107600, Fhone No.
documents diot@maharashtra 022-69107600,
tourism.gov.in diot@maharashtra

tourism.gov.in
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2. Maharashira Tourism Development Corporation
Sr. Name of | Time limit | Designated Officer First Appellate Second Appellate
No. Public of by whom services Authority Authority
Service Providing | will be provided
Services
(Days)
(1) (2) @ 4) (5) 6)
9 | Registration | 30 Days Concerned Regional | General Manager, Managing
and from the |Manager / Senior Maharashtra Director,
Renewal date of Regional Manager, |Tourism Maharashtra
under the |receipt of |Maharashtra Development Tourism
Bed & a complete | Tourism Corporation, 1st Development
breakfast application | Development Floor, Mafatlal Corporation,
Scheme. with all Corporation’s House, opposite 1st Floor, Mafatlal
required |Concerned Regional | Akashvani MLA House, opposite
documents | Office. Residence, Akashvani
Mumbai - 20, MLA Residence,
Phone No. Mumbai - 20.
022 41580922/23. Phone No.
md@maharashira 022 41580922/23.
tourism.gov.in md@maharashtra
tourism.gov.in
10 |Registration | 30 Days Concerned Regional | General Manager, Managing
& Repewal |fromthe |Manager/Senior Maharashtra Director,
under the |date of Regional Manager, |Tourism Maharashtra
Maha- receipt of |Maharashtra Development Tourism
bhraman a complete | Tourism Corporation, 1st Development
Scheme application | Development Floor, Mafatlal Corporation, 1st
(Grand with all Corporation’s House, opposite Floor, Mafatlal
Tour required |respective Regional |Akashvani House, opposite
Scheme.) documents | Office. MLA Residence, Akashvani MLA
Mumbai - 20. Residence,
Phone No. Mumbai - 20.
022 41580922/23. Phone No.
md@maharashtra 022 41580922/23.
tourism.gov.in md@maharashtra
tourism.gov.in

By order and in the name of the Governor of Maharashtra

SANJAY KHANDARE,
Additional Chief Secretary of Government.

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATION, PRINTED AND PUBLISHED BY DIRECTOR,
RUPENDRA DINESH MORE, PRINTED AT GOVERNMENT CENTRAL FRESS, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD,
MUMBA! 400 004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATIONS,
21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAI 400 004. EDITOR : DIRECTOR, RUPENDRA DINESH MCRE.




