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Maharashtra Right

10 Public Services

NOTIFICATION

Tourism and Cultural Affairs Department,
Mantralaya, Madam Cama Marg, Hutatma
Rajguru Chowk, Mumbai 400 032,

Dated: 29 April, 2025

No. TDS.2024/11/C. R.190/Tourism-4, In exercise of the powers conferred

by sub-section (1) of section 3 of the Maharashtra Right to Public Services

Act, 2015,
Act, 2015 (Mah. XXXI of 2015), and in supersession of the Government
Notification,  Tourism and  Cultural ~ Affairs  Department,  No.
TDS.2015/3/C.R.242/Tourism, dated the 24th November 2016, the Tourism
and Cultural Affairs Department, hereby, notifies the public services
specified in column (2) of the Schedule appended hereto, to be rendered to
the eligible persons by the Directorate of Tourism, Mumbai, the Maharashtra
Tourism Development Corporation, Mumbai, and their subordinate offices
under the control of the Tourism and Cultural Affairs Department, along with
the stipulated time limit for providing such public services. the Designated
Officers. First Appellate Authorities and Second Appellate Authorities, as
specified in columns (3), (4), (5) and (6), respectively. of the said Schedule,
for the purposes of the said Act.
SCHEDULE
1. Directorate of Tourism
Time
Name of limit of  Designated Officer by "
Sr Public Providing whom services will be KISEC Appetiaie Second Ap!wllale
No. : 5 : Authority Authority
Service Services provided
(Days)
[4J] (2) (3) 4) (5) 6) -
I Issuanccof 45 Days Joint Director. Director, Principal Sccretary.
Temporary from the Directorate of Tourism.  Directorate of Tourism,  Tourism Department.
Registration  date of Plot No. 230, 4% Floor.  Plot No. 230, 4™ Floor, Hall No. 229, 2™
Certificate to  reccipt of a Sakhar Bhavan. Sakhar Bhavan. Floor. Extension
Tourist complete Nariman Point. Nariman Point. Building. Sccretariat.
entitics under  application  Mumbai-400021. Mumbai-400021. Mumbai-400032.
the Tourism  with all Phone No. 022- Phone No. 022- Phone No. 022-
Policy-2024  required 69107600. 69107600, 22023472.
documents.  gio1@maharashtra diot@maharashtra psec.tourism@
tourism.gov.in tourism.gov.in maharashtra.gov.in
2 Issuanccof 60 Days Joint Director. Director, Principal Sccretary.
Eligibility fromthe  Directorate of Tourism. Directorate of Tourism.  Tourism Department.
Certificate to  date of Plot No. 230, 4" Floor, Plot No. 230,4" Floor.  Hall No. 229. 2"
Tourist receipt of a Sakhar Bhavan, Sakhar Bhavan. Floor. Extension
Entities complcte Nariman Point. Nariman Point. Building. Secretariat.
under the application Mumbai-400021. Mumbai-400021. Mumbai-400032.
Tourism with all Phone No. 022- Phone No. 022- Phone No. 022-
Policy-2024  required 69107600, 69107600, 22023472,
documents diot@maharashtra diot‘@maharashtra psec.tourismé

tourism.gov.in

tourism.gov.in

maharashtra.gov.in
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(2
Issuang of
No Obyection
Ceruficate fow
Samp Dy
VIS |..,
lounst
I nities undcr
the l“urnrn

Policy-2024

Granling
Industnal
Status 0 the
Hospitality
Sector under
the Tourism
Policy-2024.

Registration
under the
Agricultural
Tourism
Policy as per
the Tourism
Policy-2024.

Registration
under the
Adventure
Tourism
Policy as per
the Tourism
Policy-2024.

Registration
under the
Caravan
Tourism
Policy as per
the Tourism
Policy-2024.

(£

YO Days
from If'u
date of
't'u.‘ap' of
4 complcie
apphicatio
n with all
reyuired

documents

60 Days
from the
date of
receipt of a
complete
application
with all
required
documents

45 Days
from the
date of
receipt of a
complete
application
with all
required

documents

30 Days
from the
date of
reccipt of a
complete
application
with all
required
documents

30 Days
from the
date of
receipt of a
complete
application
with all
required
documents

4

Jonrnt | yirectan
Directorae of | ourism
Plot No. 230, 4th 1 oor,

Sakhar Bhavan,

"'-ll’lm-ln Pownt,

Mumbai- 40002

Phone No. 122.

B 1076i0)
diota maharashtra

lourism_gov in

Joimt Director,

Directorate of Tourism,
Plot No. 230 4th 1 loor,
Sakhar Bhavan,
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600,
dioVa maharashtratouris
m.gov.in

Concerned Regional
Deputy Director.
Directorate of Tourism

Concerned Regional
Deputy Director.
Directorate of Tourism

Concerned Regional
Deputy Director.
Directorate of Tourism

l’j;
”ln Lliw

Ihrectorate of | emarinm
Pl No. 230, 4tk § boxw
Sakhar Bhavan.
Nariman Poim,
Mumba-400012 |
Phone No. (122-

6 107600),
diot'a maharashitra

lourism.gov.in

Director.,
Directorate of Tourism.
Plot No. 230, 4th Floor.

Sakhar Bhavan,
Nariman Point.
Mumbai-400021.
Phone No. (22-
691076010,
diot'a maharashtra

lourism.gov.in

Joint Director,

Directorate of Tourism,
Plot No. 230, 4th Floor.
Sakhar Bhavan,
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600,
diov@maharashtra

tourism.gov.in

Joint Director.

Directorate of Tourism,
Plot No. 230, 4th Floor,
Sakhar Bhavan,
Nariman Point,
Mumbai-400021.

Phone No. 022-
69107600,
diot/@maharashtra

tourism.gov.in

Joint Director.

Directorate of Tourism,

Plot No. 230, 4th Floor.

Sakhar Bhavan,
Nariman Point,
Mumbai-400021.

Phone No. 022-
69107600,
diot@maharashtra

lourism.gov.in

4y

Principal Secretary

owrism [Depariment

Hall 5o 229, Ind
Flowor, | stension

Building, Secretariat,

Mumbas- #0032

Phone Nao. (122-
22023472,

peec. lmrism'd
maharashtra. gov in

Principal Sccretary .

Tourism Depariment.

Hall No. 229. 2nd
Floor. Lxtension

Building. Secretariat.

Mumbai-400032.

Phone No. 022-
22023472.

psec.lourism'd
maharashtra.gov.in

Director.

Directorate of
Tourism, Plot No.
230. 4th Floor,
Sakhar Bhavan.
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600,
diot'a maharashtra

lourism.gov.in

Director,

Directorate of
Tourism. Plot No.
230, 4th Floor.
Sakhar Bhavan.
Nariman Point.
Mumbai-400021.

Phone No. 022-

69107600,
diot@maharashtra

tourism.gov.in

Director.

Directorate of
Tourism. Plot No.
230, 4th Floor,
Sakhar Bhavan.
Nariman Point,
Mumbai-400021.

Phone No. 022-
69107600,
diot@maharashtra

tourism.gov.in
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(2)
Registration
under the
Women-
Centered
lourism
Policy.
(Mabhila
kendrit
tourism
policy)

Registration
ol Tourism
Village
under
Tourism
Policy-2024.

the

Registration
of  Tourism
Apartments
under the
Tourism
Policy-2024,

Registration
of
Homestays
under the
Tourism
Policy-2024.

Registration
of Vacation
Homes under
the Tourism
Policy-2024.

(3)

30 Days
from the
date of
I'L‘L‘l.‘ipl of a
complete
application
with all
required
documents

45 Days
[rom the
date of
receipt of
a complete
applicatio
n with all
required
documents

45 Days
from the
date of
receipt of
a complete
applicatio
n with all
required
documents

45 Days
from the
date of
receipt of
a complete
applicatio
n with all
required
documents

45 Days
from the
date of
receipt of
a complete
applicatio
n with all
required
documents

i4) (5)

Concerned Regional
Deputy Director.
Directorate of Tourism

Joint Director,
Directorate ol Tourism,
IMlot No. 230, 4th Foor,

Sakhar Bhavan,

Nariman Point,

Mumbai-400021,
Phone No. 022-
69107600,
diot@maharashtra

tourism.gov.in

Concerned Regional Joint Director,
Deputy Director,

Directorate of Tourism

Directorate ol Tourism,
Plot No. 230, 4th Floor,
Sakhar Bhavan,
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600,
diot/@maharashtra

lourism.gov.in

Concerned Regional Joint Director.,
Deputy Director,

Directorate of Tourism

Directorate of Tourism,
Plot No. 230. 4th Floor,
Sakhar Bhavan.
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600.
diot@maharashtra
tourism.gov.in

Concerned Regional Joint Director.
Deputy Director,

Directorate of Tourism

Directorate of Tourism,
Plot No. 230. 4th Floor,
Sakhar Bhavan,
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600,
diot@maharashtra

tourism.gov.in

Concerned Regional Joint Director.
Deputy Director.
Directorate of Tourism
Sakhar Bhavan,
Nariman Point,
Mumbai-400021.

Phone No. 022-
69107600,
diot@maharashtra

tourism.gov.in

Directorate of Tourism.
Plot No. 230, 4th Floor.

h)
Director,
“'H'\h!f.m‘ ol
Lourism, Plot No
230, dth I loor,
Sakhar Bhavan.
Nariman Point,
Mumbai-400021
Phone No. 022-
69107600,
diota maharashtra

{ourism.gov.in

Director.
Directorate of
Tourism, Plot No.
230, 4th Floor,
Sakhar Bhavan,
Nariman Point,
Mumbai-400021.
Phone No. 022-
69107600,
diova maharashtra

tourism.gov.in

Director.,
Dircctorate of
Tourism, Plot No.
230. 4th Floor.
Sakhar Bhavan.
Nariman Point.
Mumbai-400021.
Phone No. 022-
69107600.
diot@maharashtra
Lourism.gov.in

Director.

Directorate of
Tourism. Plot No.
230. 4th Floor.
Sakhar Bhavan,
Nariman Point.
Mumbai-400021.

Phone No. 022-
69107600,
diot@maharashtra

tourism.gov.in

Director,

Directorate ol
Tourism, Plot No.
230. 4th Floor,
Sakhar Bhavan,
Nariman Point.
Mumbai-400021.

Phone No. 022-
69107600,
dioti@maharashtra

tourism.gov.in
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13 Registr, . - " ) : .
.nmf |<cr:1-1:::| :r:n::‘:;\ Concerned R"-'g'f'““l ‘I't‘ncrul Manager,  Managing Director,
under the o ul'n R'“ﬂ!mgcr / Senior Maharashira Tourism ~ Maharashtra Tourism
Bed & i cgional Manager. !)0\'3|llpmunl Development
break fast L‘;'-'l;l‘ull a Maharashtry Tourism (.nrpuruliuln. 1" Corporation, 1
Scheme, e Development Floor, Mafalal Floor, Mafatlal
prlication  Corporation's Concerned House. opposite House. opposite
with all Regional Office. Akashvani MI.A Akashvani MLA
Fequired Residence, Residence,
Sliniuria Mumbai - 20, Mumbai - 20,
Phone No. (022 Phone No. 022
41580922/23. 41580922/23,
mdiamaharashtra md/amaharashtra
tourism.gov.in tourism.gov.in
. Ecﬁr::l\tlrln :ix‘]‘;“ Concerned Rf:gi.nnal General Mnnaggr. Managing Director.
under the date m'L M"'.""‘E*-‘" / Senior Maharashtra Tourism  Maharashtra Tourism
Mahabhia) ) Regional Manager, Development Development
ahabhrahm —receiptola  Maharashtra Tourism Corporation. 1* Floor, ~ Corporation, 1* Floor,
o Achexte camplcte Development Malatlal House, Mafatlal House.
(Grand Tour  application  Corporation's respective  opposite Akashvani opposite Akashvani
Scheme.) with all Regional OfTice. MLA Residence, MLA Residence,
required Mumbai - 20. Mumbai - 20.
documents Phone No. 022 Phone No. 022
41580922/23. 41580922/23.
md@maharashtra mdia,maharashtra
tourism.gov.in lourism.gov.in

2.__1\1u_l|!|rushlra Tourism Development Corporatign

By order & in the name of the

Governor of Mahara

Principal Secretary of Government.
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